
One Call or Email Does It All
Our Illinois Customer Service Center

Our centralized Illinois Customer Service Center offers 
a single department to contact for the following:

e Illinois Customer Service Center hours are 
Monday through Friday from 8:30 a.m. until 5:00 p.m.

Illinois Customer Service Center
Phone: (708) 429-0678

Fax: (708) 429-0829
Email: ilcsc@atatitle.com

• Schedule closings - for all locations
• Check status, request changes or

copy of a title commitment
• Title clearance questions
• Flood certifications
• Fee sheets
• Closing protection letters
• Wiring instructions

• Email or fax figures to prepare 
closing statements

• Copies of closing statements
• Email closing packages
• Recording information
• Duplicate copies of policies
• Order Title Commitments
• Chain of title requests 
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